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® Improving Working Lives - Childcare strategy on target - 17 February

Tower Hamlets PCT is ane of a grawing number of NHS organisations to have a childcare coardinator in post. ..l story
Whitachapel Walk in Centre

Staff at Whitechapel's NHS Walk-in Centre offer information, advice and treatment for minor iinesses and
complaints

The centre s apen to all and no appointment is needed. Next to The Rayal Landan Hospital and clase ta Whitechapel
underground station.

For opening times and further information click here

For mare information fram NHS UK dlick here

Would you like help or advice about local NHS services?
Our Patient Advice and Liaison Service (PALS) officers Saleha Rashid and Khasruz Zaman are here to help you with information and advice about
NHS services. And if you have a problem with services they will do their best to sort it out.

You can call them free of charge on 0800 389 3093,

They are on duty 9.30am to 4.30pm, Monday to Friday. Please leave a message on that number outside those hours.
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TOWER HAMLETS PRIMARY CARE TRUST

JOB DESCRIPTION

Title:    Children’s Centre Breastfeeding Support Worker

Grade: Band 4

Responsible to: Children’s centre Breastfeeding project coordinator

Accountable to: CC Health manager 

Hours:  to be arranged
1.1. Service Profile:

Children Centres in Tower Hamlets adopt a multidisciplinary approach to providing support services to pregnant women and families with children under 5 years living in Tower Hamlets. Children Centre programmes support families by:

· Improving learning

· Improving social and emotional development

· Improving health

· Strengthening families and communities

· Improving the availability, accessibility, affordability and quality of childcare.

	1. 2. PURPOSE OF THE JOB:


1. To promote breastfeeding to pregnant women, their families and the wider community in the Royal London Hospital and Tower Hamlets and to provide information and support to enable women to breastfeed their babies for as long as they wish.

	1. 3. KEY RELATIONSHIP:


· Allocated Children’s Centres

· Allocated Children’s Centres Staff/ Extended team

· Allocated Children’s Centres Partnership Members

· Allocated Children’s Centre service users

· Tower Hamlets NHS Staff, Barts & the London NHS Hospital staff, Child and Adults Mental Health services

· LBTH Education, Early Years, Social Services, Libraries, Lifelong Learning, Leisure & other relevant departments

· Training, Employment and Benefit agencies

· Voluntary & Independent sector staff

	2.  PRACTICE


	2.1
	To take and/or make referrals to relevant agencies as required and to participate in case co-ordination group



	2.2
	To encourage and support local parents to become involved in their local Children’s Centre



	2.3
	To actively promote the principle of equal opportunities both in personal service delivery and in supporting interactions between parents and groups.



	2.4
	To adhere at all times to the principles of confidentiality and data protection



	2.5
	To ensure safe work practice at all times; both personal safety and health & safety of children and their parents.



	2.6
	To comply with Children’s centres organisational policies and procedures.



	2.7
	To work in accordance with the Local Area Policy and procedures for protecting children from harm.



	2.8
	To comply with agreed quality assurance and risk management policies and procedures.



	2.9
	To work in accordance with Trust policies and guidelines at all time including the Lone Worker policy.



	2.10
	Provide information to pregnant women about the benefits of breastfeeding, how to get breastfeeding off to a good start, and the help that will be available after the birth. The postholder will:

Arrange antenatal breastfeeding discussion appointments with women attending the local antenatal clinics, including first-time mothers and other pregnant women referred by midwives and Children’s Centre staff.

Arrange home visit only for those women who are not able to attend the antenatal clinic session.

Inform mother how to access breastfeeding support after she has her baby.



	2.11
	Help to provide a breastfeeding class at local antenatal classes during the daytime, weekend or evening. The postholder will in collaboration with colleagues:

Design breastfeeding antenatal classes

Deliver classes, either alone or with colleagues

Seek feedback from class participants on effectiveness of classes and make improvements based on that feedback



	2.12
	 Loan electric breast pumps to mothers with babies in the Neonatal Unit or with breastfeeding problems following consultation with Co-ordinators and keep records of loan. Contact mothers with breast pumps every 2 weeks and arrange collection of pump when finished using. Ensure that each mother is given a sterile milk collection kit. Report and deal with any mechanical problems with the breast pumps. Ensure pumps are cleaned and made ready to be loaned to another mother.



	2.13
	Provide support, encouragement and practical assistance with breastfeeding to new mothers on the postnatal ward at the Royal London hospital. The Postholder will be on a rota made up of all Breastfeeding support Workers on the Children’s Centre Breastfeeding team. 

One support worker will visit the Postnatal women on the wards at the Royal London hospital every day including at the weekend and in the evening. The hospital BFSW will work with and support any volunteer Breastfeeding Helpers who are working on the postnatal wards.

The hospital BFSW will refer women to their local BFSW for support at home as required and the BF support groups and helplines.



	2.14
	Aim to contact all first time mothers as well as other mothers referred by  health professionals and Children’s Centre staff. Undertake home visits during the first week and thereafter as often as required to give support with breastfeeding.

Include extended family in any discussion if possible.

Document advice given in health records.

When time allows, contact as many other mothers on discharge as possible.



	2.15
	Assist in facilitating a weekly breastfeeding support group to which antenatal and postnatal mums can be invited.  To work alongside volunteer Breastfeeding Helpers and Children Centre staff in the groups. Encourage this group to be a forum for mother to mother support as well as an information/advice giving service.



	2.16
	Attend Child Health Clinics where possible to see mums alongside the Health Visitor.



	2.17
	Participate in providing information, advice and support around healthy eating during the early years including weaning.



	2.18
	Recruit mothers who would like to train to be volunteer Breastfeeding Helpers for breastfeeding. Participate in delivering the training with the Breastfeeding coordinators. Help to supervise and support the peer supporters once training complete. 



	2.19
	Help to ensure that the Children Centres work towards achieving the UNICEF UK Baby Friendly Initiative award by working with the Coordinator to implement the Seven Point Plan. 

	2.20
	Refer mothers with complex breastfeeding problems or medical problems to the Breastfeeding Coordinators or health professionals as appropriate.



	2.21
	Take part in the organisation and delivery of special events to promote breastfeeding, for example during Naitonal Breastfeeding Awareness Week.



	2.22
	Promote breastfeeding and the Breastfeeding Project during Children’s Centre events and activities.




3.  PROFESSIONAL

3.1 To actively participate in quarterly locality Children Centre team meetings.

3.2 To undertake training relating to breastfeeding, weaning, health, childcare, family support, including child protection.

3.3 To participate and contribute to supervision and training programmes
3.4 To undertake an active involvement in personal and professional development.

3.5 To participate in THPCT appraisal system, and contribute to a culture that supports life long learning.
3.6 To work as an effective team member with the other Breastfeeding Support Workers in the Children’s centre team. To take part in regular team meetings and clinical supervision sessions, exchange ideas about how the service can be improved and to learn from each others experiences.
3.7 To favour a ‘hands off’ approach when helping mothers with positioning and attachment and to only touch the mother or her baby in exceptional circumstances and with the mother’s express permission.
4. EDUCATION AND RESEARCH

4.1 To keep records of all visits and contact made with each family, and collate monitoring information as required.

4.2 To ensure that statistical data required demonstrating progress towards achievement of Children centre targets is collected and provided to the Chidlren Centre data manager.  To collect data as required by the Coordinators to monitor progress towards achievement of Baby Friendly standards.

4.3    To participate in consultation and evaluation work and in Children Centre

            events

5.  ORGANISATIONAL

5.1 To provide home visiting and drop-in services so that all local pregnant women and new mothers and their families are made aware of available services.

5.2 To work in partnership with all service providers to develop and deliver programmes of care which support the achievement of Children Centre targets and meet parental needs.

5.3 To develop new services to meet any gaps in service provision.

5.4 To encourage parents to register with their local Children’s centre and consent to having their details added to the Children’s Centre database.

6.  COMMUNICATION

6.1       To actively support and encourage families and their children to join Children Centre activities and projects.

6.2     To support families with breastfed babies of any age 

6.3       To develop informal and formal relationships with key groups in the area and make links appropriately.

	HEALTH AND SAFETY


Employers must be aware of the responsibilities placed on them under the Health And Safety At Work Act (1974) to ensure that the agreed procedures are carried out to maintain a safe environment for employees and visitors.

	DATA PROTECTION


If required to do so, to obtain, process and/or use information held on computer or word processor in a fair and lawful way. To hold data only for a specific registered purpose and not to use or disclose it in any way incompatible with such purpose. To disclose data only to authorised persons or organisations as instructed.

	NO SMOKING POLICY


Children Centres and THPCT are committed to a policy, which actively discourages smoking and offers support to staff who wish to stop.

	EQUAL OPPORTUNITIES


It is the aim of the Trust to ensure that no job applicant or employee receives less favourable treatment on grounds of sex, race, colour, nationality or ethnic origins or is not places at a disadvantage by conditions or requirements, which cannot be shown not be justifiable. To this end Authority has an Equal Opportunities Policy and it is for each employee to contribute to its success.

12th May 2009

Post Holder’s name_____________________________   Date: _______________

Post Holder’s signature _________________________     Date: ______________

Manager’s name _______________________________   Date: ________________

Manger’s signature ______________________________  Date: _______________

TOWER HAMLETS PRIMARY CARE TRUST

Children Centre

PERSON SPECIFICATION

Breastfeeding Support Workers
	EDUCATION, TRAINING, AND QUALIFICATIONS
	Essential
	Desirable
	To be tested

	Good general secondary education.
	E
	
	A

	Recognised qualification in Breastfeeding Support, e.g. Breastfeeding Network Supporter/Helper, NCT Counsellor
	E
	
	A I

	Commitment to supervision and training which will be essential to carry out the duties of this post.
	E
	
	A

	EXPERIENCE
	
	
	

	Working as a volunteer breastfeeding peer supporter in hospital or in the community
	E
	
	AI

	Working paid or unpaid, with families/ individuals in a supporting/ advocacy role either in the home or in a community setting for at least 2 years.
	
	D
	A I

	Of working in a health and community setting and other agencies.
	
	D
	A I

	Of motherhood and breastfeeding.
	
	D
	AI

	Of interest in leading women in group work.
	
	D
	A

	SKILLS AND ABILITIES – give evidence of
	
	
	

	Ability to speak community languages
	
	D
	

	Ability to write fluently in English.
	E
	
	A I

	Knowledge of and enthusiasm to promote breastfeeding 
	E
	
	A I

	Ability to organise and manage work independently.
	E
	
	A I

	Ability to work effectively as part of a team.
	E
	
	A I

	Excellent communication skills, both verbally and written.
	E
	
	A I

	Ability to work across a variety of cultures, recognising and being sensitive to differing cultural norms and expectations.
	E
	
	A I

	Ability to work in a confidential way respecting the families right to privacy, whilst remaining aware and alert to child protection issues and procedures.
	E
	
	AI

	Ability to develop good working relationships with a wide range of professionals, including midwives and health visitors and dieticians.


	E
	
	A I

	Ability to work alongside families in their own home, whilst working from a central base.
	E
	
	AI

	Skills to work across professional boundaries, and establish systems to register and track families.
	E
	
	A I

	Ability to maintain accurate records/reports.
	E
	
	A I

	Computer literate
	
	D
	A I

	KNOWLEDGE of
	
	
	

	Local health care provision
	
	D
	A I

	Benefits of breastfeeding
	E
	
	A I

	Issues relating to data collection & data protection and confidentiality
	
	D
	A I

	Commitment to equal opportunities
	E
	
	AI

	Pregnancy and childbirth
	
	D
	A I

	Health issues affecting families with young children living in inner city, deprived areas
	
	D
	A I


A = Application Form

I = At Interview
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